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SERVICE ACCESSIBILITY STATEMENT

This document provides information on how the services provided by AB “Mano Bankas" comply with
the accessibility requirements set forth in the legislation of the European Union and the Republic of
Lithuania.

Mano Bankas is committed to ensure that all services are provided on equal terms, regardless of a
person’s abilities or functional limitations. Services are provided at the Bank's customer service branch
at S. Moniuskos str. 27, Vilnius, as well as through digital channels, including online banking, email,
and telephone.

1. LEGAL BASIS

Directive (EU) 2019/882 of the European Parliament and of the Council of 17 April 2019 on the
accessibility requirements for products and services.

The law of the Republic of Lithuania on product and service accessibility requirements.
Guidelines on the Accessibility Act issued by the Ministry of Social Security and Labor.

Web Content Accessibility Guidelines (WCAG) 2.2.

2. WEBSITE CONTENT ACCESSIBILITY

2.1

2.2.

2.3.

2.4.

2.5.

We recommend using assistive technologies such as VoiceOver, TalkBack, keyboard
navigation, high-contrast mode, and the latest versions of web browser.

The Bank's website has been developed in compliance with the Web Content Accessibility
Guidelines (WCAG) 2.2, Level AA. Accessibility features can be activated usingthe —
dedicated accessibility button located in the bottom-right corner of the website. ':\F%/:'
When the accessibility button is activated, the website automatically adjusts color contrast to
meet Level AA requirements. Hyperlinks are indicated not only by color but also by
underlining, and users can increase the font size up to 225%.

The website is fully operable using a keyboard alone. Users can navigate between elements
and activate functions using standard keys such as “Tab" and "Enter.”

The website is compatible with screen readers, enabling users to access and understand
content through assistive reading technologies. We recommend the use of screen readers
such as VoiceOver and TalkBack.

3. CUSTOMER SERVICE

3.1.

3.2.

Entrance to the Bank's branch is accessible to customers with mobility impairments.

Bank Employees are trained to assist customer with diverse needs. In specific situations the
Bank makes every effort to identify and provide solutions that best meet the customer’s
needs.
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3.3. Customers may visit the Bank branch accompanied by a personal assistant, if necessary.
3.4. Customers are served at the Bank branch during designated customer service hours.

4. CONTACT US

4.1. If you have any questions or are experiencing difficulties accessing our services, please
contact us through the following channels:
4.1.1. Phone: +370 5 240 9389
4.1.2. Email: hello@mano.bank

4.2. Visit the Bank’'s branch at S. Moniuskos str. 27, LT-08115 Vilnius, during customer service
hours: Mon-Thu 8:30 AM - 5:00 PM, Fri 8:30 AM - 4:00 PM, except on public holidays.

If you have noticed any accessibility issues, please report them using the contact information provided
above.
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