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MOKEJIMO PASLAUGY TEIKIMO SALYGOS CONDITIONS FOR PAYMENT SERVICES

(JURIDINIAMS ASMENIMS)

(FOR LEGAL ENTITIES)

1. SAVOKOS 1. DEFINITIONS

1.1 Siame dokumente vartojamos sgvokos turi Zemiau  1.1. The terms used in this document shall have the
nurodytas reikSmes: meanings set out below:

1.1.1. Gavéjas — Mokéjimo operacijos €Sy gavéjas. 111 Payee means the recipient of the Payment

Transaction.

1.1.2.  Komisinis atlyginimas — Banko imamas atlyginimas 1.1.2.  Commission Fee means the fee charged by the
(mokestis) uz Sagskaitos atidarymg ar tvarkyma, Bank for opening or operation of the Account,
Mokéjimo operacijg ar su ja susijusias paslaugas, su Payment Transaction or the services related
Saskaita susijusias paslaugas, taip pat atlyginimas thereto, services related to the Account, as well as
uz kitas Banko paslaugas. fees for other services of the Bank.

1.1.3.  LéSos - grynieji pinigai (banknotai ir monetos), 1.1.3.  Funds means cash (banknotes and coins), funds in
pinigai Sgskaitoje. the Account.

1.1.4. Mokéjimo inicijavimo paslauga - mokéjimo 1.1.4. Payment Initiation Service means a payment
paslauga, kai Kliento praSymu pateiktu Mokéjimo service where a Payment Order is initiated from an
inicijavimo paslaugos teikéjui Mokeéjimo nurodymas Account opened with the Bank upon the Client's
inicijuojamas i$ Sgskaitos, atidarytos Banke. request to the Payment Initiation Service Provider.

1.1.5. Mokéjimo inicijavimo paslaugos teikéjas — mokéjimo  1.1.5. Payment Initiation Service Provider means a
paslaugy teikéjas, kuris teikia Mokéjimo inicijavimo payment service provider that provides the
paslauga. Payment Initiation Service.

1.1.6. Mokéjimo nurodymas - Mokétojo ar Gavéjo 1.1.6. Payment Order means an order (payment order)
nurodymas (mokéjimo pavedimas) savo Mokéjimo from the Payer or the Payee to their Payment
paslaugy teikéjui jvykdyti Mokéjimo operacija. Service Provider to execute a Payment Transaction.

1.1.7. Mokéjimo operacija - Mokétojo, Moketojo vardu ar  1.1.7. Payment Transaction means a deposit, transfer or
Gaveéjo inicijuotas LéSy jmokéjimas, pervedimas, withdrawal of Funds initiated by, on behalf of the
iSémimas neatsizvelgiant j Mokétojo ir Gavéjo Payer or by the Payee, irrespective of the Payer's
pareigas, kuriomis grindZziama operacija. and Payee's obligations on which the transaction is

based.

1.1.8.  Mokéjimo paslauga - paslauga, kuri Lietuvos 1.1.8. Payment Service means a service defined by the
Respublikos mokéjimy jstatyme apibrézta kaip Law on Payments of the Republic of Lithuania as a
mokéjimo paslauga, bei valiutos konvertavimas. payment service, as well as currency exchange.

1.1.9. Mokéjimo paslaugy teikéjas — subjektas, kuris pagal  1.1.9. Payment Service Provider means an entity that is
savo veiklos jurisdikcijos teise turi teise teikti ir entitled under the laws of its jurisdiction to provide
teikia Mokéjimo paslaugas. and is providing Payment Services.

1.1.10. Mokétojas — asmuo, kuris i$ saskaitos vykdo ar 1.1.10. Payer means a person who executes or allows the
leidzia vykdyti Mokéjimo nurodyma. execution of a Payment Order from an Account.

1111, Prane$imas - bet koks Saliy viena kitai 1.1.11. Notification means any notification, Statement,
perduodamas praneSimas, ISraSas, ataskaita, report, certificate, confirmation or other information
pazyma, patvirtinimas ar kita informacija. communicated by the Parties to each other.

1.1.12.  Salygos - Sios Mokéjimo paslaugy teikimo salygos. 1.1.12.  Payment Conditions means these Conditions for

Payment Services.

1.1.13. Saskaita — Banke Klientui atidaryta sagskaita, i§ 1.1.13. Account means an account opened with the Bank
kuriose Bankas leidzia Klientu vykdyti Mokéjimo for the Client, from which the Bank allows the Client
operacijas. to execute Payment Transactions.

1.1.14. Saskaitos informacijos paslauga - mokéjimo 1.1.14. Account Information Service means a payment
paslauga, kai Kliento prasymu per Saskaitos service where, at the Client's request, consolidated
informacijos paslaugos teikéjg internetu pateikiama information on one or more of the Client's Accounts
konsoliduota informacija apie vieng ar kelias Kliento with the Bank is provided via the Internet through
turimas Saskaitas Banke. the Account Information Service Provider.

1.1.15.  Sgskaitos informacijos paslaugos teikéjas - 1.1.15. Account Information Service Provider means a
mokéjimo paslaugy teikéjas, kuris teikia Sgskaitos payment service provider that provides the
informacijos paslauga. Account Information Service.

1.1.16.  Sgskaitos numeris — raidziy, skaiCiy ar simboliy 1.1.16. Account Number means a combination of letters,

derinys, kurj Mokéjimo paslaugy teikéjas suteikia
savo klientui — Mokétojui ar Gavéjui ir pagal kurj
vienareik§miskai atpazjstama Mokéjimo operacijoje

numbers or symbols provided by the Payment
Service Provider to its client, the Payer or the
Payee, which uniquely identifies the Payer's or



1.1.17.

1.1.18.

1.1.19.

1.1.20.

1.2

3.1

3.2.

3.3.

3.4.

3.5.

dalyvaujanCio Mokétojo ar Gavéjo sgskaita (pvz.,
IBAN numeris).

SEPA mokéjimo operacija — Mokéjimo operacija
eurais, atliekama tarp Mokétojo ir Gaveéjo, kai abiejy
ju Mokéjimo paslaugy teikéjai yra SEPA Salyse ir kai
Sie paslaugy teikéjai yra prisijunge prie SEPA
mokéjimy sistemos.

SEPA S3alys - Europos Sagjungos valstybés narés,
Jungtiné Karalysté, Sveicarija, Monakas, San
Marinas, Andora, Norvegija, Islandija,
Lichtensteinas.

Sutikimas — Mokétojo sutikimas Mokéjimo operacijai
inicijuoti ar jvykdyti ar kitai Mokéjimo paslaugai
teikti.

SWIFT mokéjimo operacija — Mokéjimo operacija,
kai Mokétojo arba Gavéjo Mokéjimo paslaugos
teikéjas yra ne SEPA Salyje ar kai Sie paslaugy
teikéjai néra prisijunge prie SEPA mokéjimy
sistemos.

Kitos sgvokos turi tokias pacias reikSmes, kokios
yra nurodytos Bendrosiose sglygose, ar Siy Salygy
punktuose nurodytas reikSmes.

BENDROSIOS NUOSTATOS

Sios Salygos nustato Mokéjimo paslaugy ir su jomis
susijusiy paslaugy teikimo salygas ir tvarka. Sios
Salygos taikomoms visoms Kliento Mokéjimo
operacijoms, nepriklausomai nuo to, ar jos
inicijuojamos naudojantis elektroniniais kanalais ar
fiziSkai Banko klienty aptarnavimo padaliniuose.

KOMISINIS ATLYGINIMAS, PALUKANOS IR
VALIUTOS KEITIMAS

Uz Banko atliktas Mokéjimo operacijas ar su jomis
susijusias paslaugas Klientas moka Bankui jo
nustatyto dydzio Komisinj atlyginimg. Komisinis
atlyginimas nurodomas |kainiuose ar konkrecioje
Paslaugos sutartyje.

Komisinis  atlyginimas mokamas Bendrosiose

saglygose nustatyta tvarka ir sglygomis.

Valiuta yra keiCiama atskiru Kliento Nurodymu.
Valiuta keiCiama pagal keitimo momentu galiojantj
Banko nustatytg valiutos keitimo kursg, Kkuris
pateikiamas Klientui prie§ Nurodymo pateikima.

Valiuta gali buti kei¢Giama be atskiro kliento
Nurodymo, kai Bankas turi jskaityti léSas j Kliento
Sagskaitg valiuta, kuri néra palaikoma Banko ar
konkrecios Kliento Saskaitos. Tokiu atveju Bankas
be atskiro Kliento nurodymo turi teise konvertuoti
gautg suma j eurus pagal keitimo metu galiojantj
Banko nustatytg valiutos keitimo kursg ir jskaityti
pervedimo léSas j Sgskaita.

Pakeistg valiutos keitimo kursg Bankas taiko
nedelsdamas ir be atskiro jspéjimo. Apie Banko
nustatomus valiutos Kkeitimo kurso pakeitimus

1.1.17.

1.1.18.

1.1.19.
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1.2.
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3.2.

3.3.

3.4.

3.5.

Payee's account involved in the

Transaction (e.g. IBAN number).

Payment

SEPA Payment Transaction means a Payment
Transaction in euro between the Payer and the
Payee where both of their Payment Service
Providers are located in the SEPA countries and
where those Payment Service Providers are
connected to the SEPA Payment System.

SEPA Countries means the Member States of the
European Union, the United Kingdom, Switzerland,
Monaco, San Marino, Andorra, Norway, Iceland and
Liechtenstein.

Consent means the Payer's consent to initiate or
execute a Payment Transaction or to provide
another Payment Service.

SWIFT Payment Transaction means a Payment
Transaction where the Payment Service Provider of
the Payer or the Payee is located in a non-SEPA
country or where these service providers are not
connected to the SEPA payment system.

Other terms shall have the same meanings as set
out in the General Conditions or as set out in the
clauses of these Conditions.

GENERAL PROVISIONS

The present Payment Conditions shall set out the
terms and conditions for the provision of Payment
Services and the related services. These Payment
Conditions shall apply to all Payment Transactions
of the Client, irrespective of whether they are
initiated through electronic channels or physically
at the Bank's client service branches.

COMMISSION FEE, INTEREST AND CURRENCY
EXCHANGE

The Client shall pay a Commission Fee to the Bank
for Payment Transactions or related services
performed by the Bank in the amount determined
by the Bank. The Commission Fee shall be specified
in the Fees or in the specific Service Agreement.

The Commission Fee shall be paid in accordance
with the conditions and procedure set out in the
General Conditions.

Currency shall be exchanged at the Client's
separate Order. The currency shall be exchanged
at the exchange rate set by the Bank at the time of
the exchange, which shall be provided to the Client
prior to the submission of the Order.

Currency may be exchanged without the Client's
separate order when the Bank needs to credit the
Client's Account in a currency that is not supported
by the Bank or the Client's particular Account. In
such case, the Bank shall have the right to convert
the received amount into euro at the exchange rate
set by the Bank at the time of the exchange and
credit the transfer funds to the Account, without
the Client’s separate order.

The Bank shall apply the changed exchange rate
immediately and without prior notice. The Client
may find out about the changes in the exchange



3.6.

4.2.

4.2.1.

4.2.2.

4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

Klientas gali suzinoti Interneto Banke, Banko klienty
aptarnavimo padaliniuose ar kitais Banko ir Kliento
sutartais budais.

Bankas neatsako uz Kliento nuostolius, patirtus dél
valiuty kurso pasikeitimo.

MOKEJIMO PASLAUGY TEIKIMAS

Pagrindiniai Mokéjimo paslaugy ypatumai yra
apibrézti Siose Salygose ir Specialiojoje dalyje.

Informacija, kuri turi buti

nurodyme.

pateikta Mokéjimo

Kliento pateikiami Mokéjimo nurodymai ir jy turinys
turi atitikti teisés akty ir Banko nustatytus
reikalavimus. Mokéjimo nurodymai turi buti
suformuluoti aiskiai, nedviprasmiskai ir turi bati
jivykdomi, o Kliento valia juose turi bati aiskiai
iSreiksta.

Bankas jskaito lIéSas j Sgskaitg ar nuraso i$ jos pagal
Mokéjimo nurodyme nurodytg Sgskaitos numer;.

Bankas turi teise nustatyti papildoma informacija,
kuri turi buti pateikta, kad Mokéjimo nurodymas
buty tinkamai jvykdytas. Tokia informacija gali buti
pateikiama Mokeéjimo nurodymo formoje, blankuose
irt. t.

Jei be Saskaitos numerio mokéjimo nurodyme yra
pateikta ir papildoma informacija, Bankas atsako tik
uz Mokéjimo operacijos atlikimg pagal Saskaitos
numer;j.

Bankas, jskaitydamas 1éSas | Saskaitg ar
nuraSydamas i$ jos pagal Saskaitos numerj, turi
teise netikrinti, ar toks Sgskaitos numeris atitinka
Sgskaitos savininko ar kitus Mokéjimo nurodyme
pateiktus rekvizitus, taCiau Bankas, savo nuozilra
patikrines Mokéjimo nurodyme pateiktg papildomag
informacijg, jos pagrindu gali atsisakyti vykdyti
Mokéjimo nurodyma, atideti 1Sy jskaityma pagal jj
tol kol Bankui bus pateikta Banko prasoma
papildoma informacija ar grazinti 1éSas Mokétojo
mokéjimo paslaugy teikéjui.

Bankas neatsako uz tai, kad Mokéjimo nurodyme
nebus pateiktas Sgskaitos numeris, jis bus pateiktas
neteisingas ar Gavéjo Mokéjimo paslaugy teikéjas
tokios Mokéjimo operacijos tinkamam jvykdymui
gali buti nustates kitokj Sgskaitos numerj ar bus
pareikalaves pateikti papildomg informacijg, jei
Mokeéjimo nurodyme jsivélé klaida, neatitikimai,
jame yra pasikartojimy ar prieStaravimy jskaitant,
bet neapsiribojant Kliento pateikto Mokéjimo
nurodymo rekvizity teisinguma.

Bankas, vykdydamas Kliento inicijuotus Mokéjimo
nurodymus, perduoda Gavéjo Mokéjimo paslaugy
teikéjui Mokeéjimo nurodyme pateiktg informacija.
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4.2.1.
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4.2.3.

4.2.4.

4.2.5.

4.2.6.

4.2.7.

rate determined by the Bank through Online
Banking, in the Bank's client service branches or by
other methods agreed between the Bank and the
Client.

The Bank shall not be liable for losses incurred by
the Client as a result of changes in the exchange
rate.

PROVISION OF PAYMENT SERVICES

The main features of the Payment Services shall be
set out in these Payment Conditions and in the
Special Part.

Information to be included in the Payment Order.

Payment Orders submitted by the Client and their
content must comply with the requirements set by
the applicable law and the Bank. Payment Orders
must be clear, unambiguous and enforceable, and
must clearly express the Client's intention.

The Bank shall credit or debit the Account based on
the Account Number specified in the Payment
Order.

The Bank shall have the right to determine the
additional information that must be provided for the
Payment Order to be properly executed. Such
information may be provided on the Payment Order
Form, blanks, etc.

If additional information to the Account Number is
provided in the Payment Order, the Bank shall be
liable only for the execution of the Payment
Transaction based on the Account number.

When crediting or debiting funds to or from the
Account on the basis of the Account number, the
Bank shall have the right not to check whether such
Account number corresponds to the Account
holder's or other details provided in the Payment
Order, however, the Bank, at its sole discretion,
having verified the additional information provided
in the Payment Order, on the basis of such
additional information, may refuse to execute the
Payment Order, may postpone the crediting of the
funds under it until such additional information
requested by the Bank has been provided to the
Bank, or may return the funds to the Payer's
Payment Services Provider.

The Bank shall not be liable if the Payment Order
does not contain an Account Number, contains an
incorrect Account Number or if the Payee's
Payment Service Provider may have set a different
Account Number for the proper execution of such
Payment Transaction, or has requested additional
information, if the Payment Order contains errors,
inconsistencies, repetitions or contradictions,
including, without limitation, the correctness of the
details of the Payment Order submitted by the
Client.

When executing Payment Orders initiated by the
Client, the Bank shall transmit the information
provided in the Payment Order to the Payee's
Payment Service Provider.



4.3.

4.3.1.

4.3.2.

4.3.3.

4.3.4.

4.3.5.

4.3.6.

4.3.7.

4.3.8.

4.3.9.

4.3.10.

4.4.

4.4.1.

Sutikimo atlikti mokéjimo operacijg pateikimas ir
mokéjimo operacijos atSaukimas.

Mokéjimo operacija laikoma autorizuota tik tada, kai
Mokétojas duoda Sutikimg dél vienos ar keliy
Mokéjimo operacijy inicijavimo ar vykdymo ar kity
Mokéjimo paslaugy teikimo.

Klientas (Mokétojas) Sutikimg gali pateikti Banko
nustatyta arba Banko ir Kliento sutarta forma ir
blidu. Rastu pateikiamas Sutikimas turi buti
pasiradytas Kliento ar jo teiséto atstovo. Sutikimas
taip pat gali buti patvirtinamas Tapatybeés
patvirtinimo priemonémis.

Sutikimas jvykdyti Mokéjimo operacijg gali buti
duodamas per Mokéjimo inicijavimo paslaugos
teikeja.

Sutikimas atlikti Mokéjimo operacijg turi bati
pateikiamas iki Mokéjimo operacijos atlikimo
momento. Kliento ir Banko susitarimu Sutikimas
(autorizavimas) atlikti Mokéjimo operacijg gali bdti
pateiktas ir atlikus Mokéjimo operacija.

Mokéjimo nurodymas negali biti atSauktas po to,
kai jj i$ Kliento (Mokétojo) gauna Bankas, iSskyrus
Siose Saglygose nustatytus atvejus.

Kai Mokéjimo operacija inicijuojama Mokéjimo
inicijavimo paslaugos teikéjo, Klientas (Mokétojas)
negali atSaukti Mokéjimo nurodymo po to, kai
Mokéjimo inicijavimo paslaugos teikéjui dave
sutikimg inicijuoti Mokéjimo operacija.

Mokéjimo nurodymai, nustatyti Siy Salygy 4.4.1.2,
gali buti atSaukti ne véliau kaip iki Darbo dienos,
einancios pries sutartg dieng, pabaigos.

Pasibaigus Siy Salygy 4.3.5-4.3.7 punktuose
nustatytiems terminams, Mokéjimo nurodymas gali
buti atSauktas tik Kliento ir Banko susitarimu.

Bankas turi teise imti Jkainiuose nustatyto dydzio
Komisinj atlyginimg uz Mokéjimo nurodymo
atSaukima.

Jeigu Mokéjimo nurodymo suma grgzinama dél ne
nuo Banko priklausanc€iy priezasCiy (netikslus
Saskaitos numeris, uzdaryta Gavéjo saskaita ir kt.),
grazinama suma jskaitoma | Kliento (Mokétojo)
Sgskaitg, Mokétojo sumokétas Komisinis
atlyginimas negrgzinamas, o nuo Mokétojo
Saskaitos nuraSomos su 1éSy grazinimu susijusios
iSlaidos.

Mokéjimo nurodymo gavimo Banke momentas,
Mokéjimo nurodymui taikomi reikalavimai ir
atsisakymas vykdyti Mokéjimo nurodymg

Kliento (Mokétojo) Mokéjimo nurodymas laikomas
gautu Banke (prasideda tokio Mokéjimo nurodymo
vykdymo termino skaiciavimas) jo gavimo diena. Jei
Mokéjimo nurodymo gavimo momentas néra Darbo
diena, laikoma, kad Mokéjimo nurodymas gautas
artimiausig Darbo dieng, iSskyrus Siuos atvejus:

4.3.

4.3.1.
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Submission of Consent to execute a payment
transaction and cancelation of a payment
transaction.

A Payment Transaction shall be deemed to be
authorised only when the Payer has given theirr
Consent to the initiation or execution of one or more
Payment Transactions or to the provision of other
Payment Services.

The Client (Payer) may provide the Consent in the
form and manner prescribed by the Bank or in the
form and manner agreed between the Bank and the
Client. Written Consent must be signed by the
Client or their legal representative. Consent can
also be approved by the Means of Identification.

Consent to execute a Payment Transaction may be
given through the Payment Initiation Service
Provider.

Consent for a Payment Transaction must be given
before the moment of execution of the Payment
Transaction. If agreed by the Client and the Bank,
the Consent (authorisation) to execute a Payment
Transaction may be given after the Payment
Transaction has been executed.

A Payment Order may not be cancelled after it has
been received by the Bank from the Client (Payer),
except for the cases set out in these Conditions.

Where a Payment Transaction is initiated by a
Payment Initiation Service Provider, the Client
(Payer) shall not be able to cancel a Payment Order
after giving their consent to the Payment Initiation
Service Provider to initiate the Payment
Transaction.

Payment Orders set out in clause 4.4.1.2 of these
Conditions may be cancelled no later than by the
end of the Business Day preceding the agreed date.

After the expiry of the time limits set out in clauses
4.3.5-4.3.7 of these Conditions, a Payment Order
may be cancelled only by agreement between the
Client and the Bank.

The Bank shall be entitled to charge a Commission
Fee for cancellation of a Payment Order in the
amount specified in the Fees.

If the amount of the Payment Order is refunded for
reasons beyond the Bank's control (inaccurate
Account Number, closed account of the Payee,
etc.), the refunded amount shall be credited to the
Client's (the Payer's) Account, the Commission Fee
paid by the Payer shall not be refunded, and the
costs of refunding shall be deducted from the
Account of the Payer.

The moment of receipt of the Payment Order by the
Bank, requirements applicable to a Payment Order
and refusal to execute a Payment Order

The Client's (Payer's) Payment Order shall be
deemed to have been received by the Bank (the
calculation of the time limit for the execution of the
Payment Order starts) on the date of its receipt. If
the time of receipt of a Payment Order is not a
Business Day, the Payment Order shall be deemed
to have been received on the next Business Day,
except as follows:



4.41.1.

4.41.2.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.5.
4.5.1.

Mokéjimo nurodymas, kurj Bankas gavo Darbo
dieng po 16 valandos, laikomas gautu Banke
artimiausig Darbo dieng;

Klientui (Mokétojui) ir Bankui susitarus, Mokéjimo
nurodymas gali buti pradétas vykdyti konkrecig
dieng ar tam tikro laikotarpio pabaigoje. Siame
punkte nurodytu atveju Mokéjimo nurodymas
laikomas gautu Banke tg sutartg dieng, o jei tokia
sutarta diena néra Darbo diena, laikoma, kad
Mokéjimo nurodymas gautas artimiausia Darbo
diena.

Bankas turi teise nuradSyti Mokéjimo operacijos
LéSas iS Kliento (Mokétojo) Saskaitos Mokéjimo
nurodymo pateikimo Bankui dieng ar, Sglygy 4.4.1.2
punkte numatytais atvejais, sutartg dieng, ir tokia
diena gali buti ankstesné nei auk$¢iau numatytas
Mokéjimo nurodymo gavimo momentas, nuo kurio
prasideda Mokéjimo nurodymo vykdymo termino
skaiCiavimas.

Klientas gali pateikti Bankui tik tokius Mokéjimo
nurodymus ir tik tokiu budu, dél kuriy Bankas ir
Klientas yra susitare.

Jeigu pateiktame Kliento Mokéjimo nurodyme néra
pakankamai duomeny ar yra Kkitokiy trakumy,
Bankas, priklausomai nuo Mokéjimo nurodymo
trukumy pobudzio, gali arba atsisakyti vykdyti tokj
Mokéjimo nurodymg, arba jj jvykdyti pagal
Mokéjimo nurodyme esancius duomenis.

Bankas turi teise atsisakyti vykdyti pateiktg
Mokéjimo nurodymg, jeigu jam Kkyla pagrjsty
abejoniy, kad Mokéjimo nurodymg pateiké ne
Klientas ar jo atstovas arba Bankui pateikti
dokumentai yra suklastoti.

Bankas turi teise sustabdyti ar nutraukti Kliento
pateikto Mokéjimo nurodymo vykdymg, jei to
reikalauja teisés aktai arba jei tai yra butina dél kity
priezasciy, kurios nepriklauso nuo Banko ar néra jo
kontroliuojamos.

Bankas, atsisakes vykdyti Kliento pateiktg
Mokéjimo nurodymg arba inicijuotg Mokéjimo
operacijg, apie tai praneSa Klientui ar sudaro
salygas susipazinti su tokiu praneSimu, iSskyrus
atvejus, kai toks praneSimas yra techniskai
nejmanomas ar tai yra draudziama teisés aktais.
Mokeéjimo nurodymas, kurj Bankas atsisakeé jvykdyti,
yra laikomas negautu. Jeigu Banko atsisakymas
jvykdyti Kliento pateiktg Mokéjimo nurodymg yra
objektyviai pagrjstas, uz Banko pranes§imag apie tokj
atsisakymg Klientas privalo mokéti Bankui
Jkainiuose nustatytg Komisinj atlyginima.

Esant poreikiui, Mokéjimo nurodymo vykdymui
Bankas gali pasitelkti treCigsias Salis -
tarpininkus/korespondentus.

Mokéjimo paslaugy suteikimo terminai

Mokéjimo paslaugy suteikimo terminai gali bati
nurodyti Jkainiuose ar Paslaugos sutartyje. Siame
skyriuje pateikti ilgiausi Mokéjimo nurodymy
ivykdymo terminai.

4.41.1.

4.41.2.

4.4.2.

4.4.3.

4.4.4.

4.4.5.

4.4.6.

4.4.7.

4.4.8.

4.5.
4.5.1.

a Payment Order received by the Bank on a
Business Day after 4 p.m. shall be deemed to have
been received by the Bank on the next Business
Day;

upon agreement between the Client (Payer) and
the Bank, a Payment Order may be executed on a
specific date or at the end of a specific period. In
the case referred to in this clause, a Payment Order
shall be deemed to have been received by the Bank
on the agreed day and, if such agreed day is not a
Business Day, the Payment Order shall be deemed
to have been received on the nearest Business Day.

The Bank shall be entitled to debit the Payment
Transaction Funds from the Client's (Payer's)
Account on the date of submission of the Payment
Order to the Bank or, in the cases provided for in
clause 4.4.1.2 of the Payment Conditions, on the
agreed date, and such date may be earlier than the
above-mentioned moment of receipt of the
Payment Order, from which the calculation of the
time limit for the execution of the Payment Order
shall be started.

The Client may only submit such Payment Orders to
the Bank and only in such the manner as agreed
between the Bank and the Client.

If the Client's submitted Payment Order contains
insufficient data or other deficiencies, the Bank
may, depending on the nature of the deficiencies in
the Payment Order, either refuse to execute such
Payment Order or execute the Payment Order in
accordance with the data contained in the Payment
Order.

The Bank shall have the right to refuse to execute
a Payment Order submitted to the Bank if it has
reasonable doubts that the Payment Order was not
submitted by the Client or their representative, or
that the documents submitted to the Bank are
falsified.

The Bank shall have the right to suspend or
terminate the execution of a Payment Order
submitted by the Client if required by law or if it is
necessary for other reasons beyond the Bank's
control or influence.

If the Bank refuses to execute Client's Payment
Order or an initiated Payment Transaction, the Bank
shall notify the Client or make such notification
available to the Client, unless such notification is
technically impossible or prohibited by law. A
Payment Order refused by the Bank shall be
deemed not to have been received. If the Bank's
refusal to execute a Payment Order submitted by
the Client is objectively justified, the Client shall be
obligated to pay to the Bank the Fee set out in the
Fees for the Bank's notification of such refusal.

If necessary, the Bank may use third party
intermediaries/correspondents to execute a
Payment Order.

Time limits for the provision of payment services

The time limits for the provision of payment
services may be specified in the Fees or in the
Service Agreement. This section shows the
maximum time limits for the execution of Payment
Orders.



4.5.2.

4.5.2.1.

4.5.2.2.

4.5.2.3.

4.5.3.

4.5.4.

4.5.5.

4.5.6.

4.5.7.

4.6.

Bankas jsipareigoja uztikrinti, kad po Mokéjimo
nurodymo gavimo momento, Mokéjimo operacijos
lIéSos bus jskaitytos j Gavéjo Mokéjimo paslaugy
teikéjo saskaita Siais terminais:

kai Gavéjo Saskaita yra atidaryta Banke, Mokétojas
atlieka valiutos keitimo operacijg, ar Mokétojas
atlieka SEPA mokéjimo operacijg j Gavéjo saskaita,
kuri yra atidaryta pas Lietuvos Respublikoje
registruotg Mokéjimo paslaugy teikéjg — tg pacia
Darbo dieng, jei Mokéjimo nurodymas buvo gautas
Banke Darbo dieng iki 12.00 valandos. Jei Mokéjimo
nurodymo gavimo momentas yra po 12.00 valandos
ar ne Darbo dieng — ne véliau kaip kitg Darbo dieng;

kai Mokétojas atlieka SEPA mokéjimo operacijg j
Gavéjo sgskaita, kuri yra atidaryta pas SEPA Salyse
registruotg Mokéjimo paslaugy teikéjg — ne véliau
kaip kitg Darbo dieng;

kai Mokétojas atlieka SWIFT mokéjimo operacijg j
Gaveéjo saskaita, kuri yra atidaryta pas SEPA Salyse
registruotg Mokéjimo paslaugy teikéjg — ne véliau
kaip per 4 (keturias) Darbo dienas.

Siy Salygy 4.5.2 punktuose nurodyti Mokéjimo
nurodymo jvykdymo terminai gali bati pratesti 1
(viena) Darbo diena, kai Mokéjimo operacija
inicijuojama popieriniu dokumentu.

Kai Mokétojas atlieka SWIFT mokéjimo operacijg j
Gavéjo saskaitg, kuri yra atidaryta ne pas SEPA
Salyse registruotg Mokéjimo paslaugy teikéja,
Mokeéjimo operacijos jskaitymo j Gavéjo Mokéjimo
paslaugy teikéjo saskaitg terminai priklauso nuo
Gaveéjo Mokéjimo paslaugy teikéjo bei banky
korespondenty paslaugy teikimo salygy.

Kai Klientas yra Gavéjas, Bankas uztikrina galimybe
Klientui naudotis Mokéjimo operacijos suma
Saskaitoje tg paCig Darbo dieng, kai ta suma
jskaitoma j Banko sagskaitg ir Bankas gauna visg tam
reikalingg informacijg. Jei gautos léSos Banko
sgskaitoje jskaitomos Darbo dieng po 12 valandos
ar ne Darbo dieng, laikoma, kad ISy suma j Banko
sgskaitg buvo jskaityta ne véliau kaip kitg Darbo
diena.

Jei | Kliento Saskaitg jmokami grynieji pinigai
Sagskaitos valiuta, Bankas uztikrina, kad léSomis
buty galima disponuoti ne véliau kaip kitg Darbo
dieng. Atvejai, kai ] Saskaitg gali buti jmokami

grynieji pinigai yra nurodyti Jkainiuose bei
Specialiojoje dalyje.
Bankas  neatsako uz  tarpininko, banko

korespondento ar Gavéjo Mokéjimo paslaugy
teikéjo padarytas klaidas arba uzdelstus Mokéjimo
nurodymo jvykdymo terminus, arba Mokéjimo
nurodymo nejvykdyma/netinkama jvykdymag dél
tarpininko, banko korespondento arba Gavéjo
Mokéjimo paslaugy teikéjo kaltés.

Mokéjimo limitai

4.5.2.

4.5.2.1.

4.5.2.2.

4.5.2.3.

4.5.3.

4.5.4.

4.5.5.

4.5.6.

4.5.7.

4.6.

The Bank shall ensure that upon receipt of the
Payment Order, the funds of the Payment
Transaction will be credited to the Account of the
Payee's Payment Service Provider within the
following terms:

when the Payee's Account is opened with the Bank,
the Payer performs a currency exchange operation,
or the Payer performs a SEPA Payment Transaction
to the Payee's Account, which is opened with a
Payment Service Provider registered in the
Republic of Lithuania - on the same Business Day,
provided that the Payment Order has been received
by the Bank on a Business Day prior to 12:00 pm. If
the time of receipt of the Payment Order is after
12.00 p.m. (noon) or on a non-Business Day — no
later than the next Business Day;

when the Payer makes a SEPA Payment
Transaction to the Payee's account opened with a
Payment Service Provider registered in SEPA
Countries - no later than the next Business Day;

when the Payer makes a SWIFT Payment
Transaction to the Payee's account, which is
opened with a Payment Service Provider registered
in SEPA Countries - not later than within 4 (four)
Business Days.

The deadlines for the execution of a Payment Order
set out in the clause 4.5.2 of these Conditions may
be extended by 1 (one) Business Day where the
Payment Transaction is initiated by a paper
document.

Where the Payer makes a SWIFT Payment
Transaction to a Payee's account that is opened
with a Payment Service Provider that is not
registered in SEPA Countries, the timing of the
crediting of the Payment Transaction to the
Account of the Payee's Payment Service Provider
shall be subject to the terms and conditions of the
Payee's Payment Service Provider and the
correspondent banks.

Where the Client is the Payee, the Bank shall ensure
that the Client has access to the amount of the
Payment Transaction in the Account on the same
Business Day when the amount is credited to the
Bank's account and the Bank receives all the
information necessary for this purpose. If the funds
received are credited to the Bank's account after 12
p.m. (noon) on a Business Day or on a non-Business
Day, the amount of the funds shall be deemed to
have been credited to the Bank's account no later
than the next Business Day.

If cash in the currency of the Account is deposited
into the Client's Account, the Bank shall ensure that
the funds are available for disposition no later than
the next Business Day. Cases when cash may be
deposited into the Account are set out in the Fees
and the Special Part.

The Bank shall not be liable for any errors or delays
in the execution of the Payment Order made by the
intermediary, the correspondent bank or the
Payee's Payment Service Provider, or for the non-
execution/inadequate execution of the Payment
Order due to the fault of the intermediary,
correspondent bank or the Payee's Payment
Service Provider.

Payment limits



4.6.1.

4.7.

4.7.1.

4.7.2.

4.7.3.

4.7.3.1.

4.7.3.2.

4.7.3.3.

4.7.4.

4.7.5.

4.7.6.

Paslaugos sutartyje ar kituose dokumentuose gali
bdti nustatyti Mokéjimo operacijy i§ Saskaitos
limitai. Tokie limitai nustatomi siekiant apsaugoti
Kliento ir Banko interesus bei sumazinti galimus
nuostolius dél neautorizuoty Mokéjimo operacijy
atlikimo, nusikalstamy veiky padarymo ir Kkity
aplinkybiy, todél Bankas turi teise vienaSaliSkai
nustatyti ir keisti tokius limitus apie tai
informuodamas Klientg Bendrosiose salygose
nustatyta tvarka.

Kliento naudojimasis Mokéjimo inicijavimo paslaugy
teikéjo ar Saskaitos informavimo paslaugy teikéjo
paslaugomis

Klientas gali pateikti Mokéjimo nurodymag pervesti
léSas i§ Kliento Saskaitos Banke naudodamasis
Mokeéjimo inicijavimo paslaugy teikéjo paslaugomis.
Klientas naudodamasis Saskaitos informacijos
paslaugy teikéjo paslaugomis gali suzinoti savo
Sagskaitos Banke likutj ir informacijg apie joje atliktas
Mokéjimo operacijas;

Kliento ir Mokéjimo inicijavimo bei Saskaitos
informacijos paslaugy teikéjy sutartinius santykius
nustato teisés aktai ir sutartis, sudaryta su jais.

Mokéjimo inicijavimo bei Saskaitos informacijos
paslaugas teikia ne Bankas, todél Klientas, pries
pradédamas naudotis Mokéjimo inicijavimo ar
Sagskaitos informacijos paslaugomis, privalo:

jsitikinti, kad Mokéjimo inicijavimo ir Saskaitos
informacijos paslaugy teikéjai turi Lietuvos banko ar
kitos kompetentingos jstaigos iSduotg leidima teikti
atitinkamas paslaugas;

susipazinti su Mokéjimo inicijavimo ir Saskaitos
informacijos paslaugy teikéjy pateikiama
informacija ir paslaugy teikimo salygomis;

Klientas, Mokéjimo inicijavimo ir Saskaitos
informacijos paslaugy naudojimosi metu pastebéjes
bet kokj jtarting ir neteisétg naudojimagsi Mokéjimo
paslaugomis, privalo apie tai nedelsdamas pranesti
Bankui.

Klientas yra atsakingas uz sutikimy davima
Mokéjimo inicijavimo bei Saskaitos informacijos
paslaugy teikéjams.

Klientui sutikus, Mokeéjimo inicijavimo bei Sgskaitos
informacijos paslaugy teikéjams bus suteikta

priciga prie Kliento Sagskaitoje = saugomos
informacijos.
Mokéjimo inicijavimo paslauga bei Saskaitos

informacijos paslauga gali naudotis tik tie Klientai,
kurie yra sudare atitinkamas sutartis dél
naudojimosi Interneto Banku bei tik dél ty Saskaity,
kurios yra prieinamos Interneto Banke.

APSAUGOS IR TAISOMOSIOS PRIEMONES

Bendrosios Kliento pareigos.

4.6.1.

47.

4.7.1.

4.7.2.

4.7.3.

4.7.3.1.

4.7.3.2.

4.7.3.3.

4.7.4.

4.7.5.

4.7.6.

The Service Agreement or other documents may
set limits for Payment Transactions from the
Account. Such limits are set in order to protect the
interests of the Client and the Bank and to mitigate
possible losses due to the execution of
unauthorised Payment Transactions, commission
of criminal offences and other circumstances, and
the Bank shall have the right to unilaterally set and
change such limits by informing the Client thereof
in accordance with the procedure set out in the
General Conditions.

Using the services of a Payment Initiation Service
Provider or Account Information Service Provider
by the Client

The Client may submit a Payment Order to transfer
funds from the Client's Account with the Bank using
the services of a Payment Initiation Service
Provider. The Client may use the services of the
Account Information Service Provider to find out the
balance of their Account with the Bank and the
details of the Payment Transactions made therein;

The contractual relationship between the Client
and the Payment Initiation Provider and the
Account Information Service Provider shall be
governed by the applicable law and the agreement
concluded with them.

Payment Initiation  Services and Account
Information Services are not provided by the Bank,
therefore, before using the Payment Initiation
Services or Account Information services, the Client
must:

make sure that the providers of the Payment
Initiation  Services and Account Information
Services are authorised by the Bank of Lithuania or
another competent institution to provide the
relevant services;

to familiarize themselves with the information and
terms of service provided by the Payment Initiation
Service Providers and Account Information Service
Providers;

the Client shall immediately notify the Bank if they
notice any suspicious and unauthorised use of the
Payment Services during the Payment Initiation and
the use of the Account Information Services.

The Client shall be responsible for providing
consents to the Payment Initiation and Account
Information Service Providers.

With the Client's consent, the Payment Initiation
and Account Information Service Providers will be
granted access to the information stored in the
Client's Account.

The Payment Initiation Service and the Account
Information Service may only be used by Clients
who have concluded the relevant agreements for
the use of the Online Banking and only for those
Accounts that are available on the Online Banking.

SAFEGUARDS AND CORRECTIVE MEASURES

General obligations of the Client



5.1.1.
5.1.1.1.

5.1.1.2.

5.1.1.3.

5.1.1.4.

5.1.1.5.

5.2.

5.2.1.

5.2.2.

5.3.
5.3.1.

5.3.2.

Klientas turi Sias pareigas:

naudotis Mokéjimo paslaugomis pagal Sias Salygas
ir kitus Mokéjimo paslaugy teikima
reglamentuojancius dokumentus;

tinkamai apsaugoti savo Tapatybés patvirtinimo
priemones, kad jy nesuzinoty / jomis negaléty
pasinaudoti tretieji asmenys;

ne reciau nei 1 (vieng) kartg per ménes;j tikrinti
informacijg apie Saskaitoje jvykdytas Mokejimo
operacijas;

nedelsdamas rastu pranesti Bankui apie Tapatybés
patvirtinimo priemoniy vagyste, neteiséta jgijima
arba neautorizuotg jy naudojimg, taip pat apie
faktus ar jtarimus, kad Tapatybés patvirtinimo
priemoniy duomenis suzinojo arba jomis gali
pasinaudoti tretieji asmenys;

raStu pranesti Bankui apie neautorizuotas ar
netinkamai jvykdytas Mokéjimo operacijas Siose
Salygose nustatytais terminais, o taip pat apie bet
kokias kitas klaidas, neatitikimus ar netikslumus
ISrase.

PraneSimai apie neautorizuotas ar netinkamai
ivykdytas Mokéjimo operacijas.

Kliento PraneSimas apie neautorizuotas ar
netinkamai jvykdymas Mokéjimo operacijas, taip
pat apie bet kokias kitas klaidas, neatitikimus ar
netikslumus ISraSe, turi buti pateikiamas nedelsiant
(ne véliau kaip kitg Darbo dieng nuo suzinojimo apie
Siame punkte paminétas aplinkybes) ir bet kokiu
atveju ne véliau kaip per 60 (SeSiasdeSimt)
kalendoriniy dieny nuo tos dienos, kai Bankas,
Kliento nuomone, atliko neautorizuotg Mokéjimo
operacijg ar netinkamai jvykdé Mokéjimo operacija.

Jeigu Klientas Salygy 5.2.1 punkte nustatytais
terminais nepranesa Bankui apie neautorizuotas ar
netinkamai jvykdytas Mokéjimo operacijas, laikoma,
kad jis besalygiskai patvirtino Saskaitoje jvykdytas
Mokéjimo operacijas.

Atsakomybé uz neautorizuotg Mokéjimo operacija.

Kai Klientas neigia autorizaves jvykdytg Mokéjimo
operacijg, Banko uzregistruotas Tapatybés
patvirtinimo priemoniy panaudojimas yra
pakankamas jrodymas, kad Klientas autorizavo
Mokéjimo operacijg ar kad Klientas veiké
nesgziningai arba tycCia ar dél didelio neatsargumo
nejvykde vienos ar keliy Salygy 5.1 punkte
nustatyty pareigy. Pareiga jrodyti, jog Mokéjimo
operacija nebuvo autorizuota ar atlikta tinkamai,
tenka Klientui.

Bankas, Salygy 5.2.1 punkte nustatytais terminais
gaves atitinkamg Kliento (Mokétojo) PraneSimg ir/
ar nustates, kad Mokéjimo operacija nebuvo Kliento
autorizuota, nedelsdamas, ne veéliau kaip iki kitos
Darbo dienos pabaigos, sugrazina Klientui
neautorizuotos Mokéjimo operacijos suma ir, kai
taikytina, atkuria Saskaitos, i§ kurios ta suma
nuradyta, likutj, kuris buty buves, jei neautorizuota
Mokéjimo operacija nebuty buvusi atlikta, iSskyrus
atvejus, kai Bankas turi pagristy priezasciy jtarti
sukciavima.

5.1.1.
5.1.1.1.

5.1.1.2.

5.1.1.3.

5.1.1.4.

5.1.1.5.

5.2.

5.2.1.

5.2.2.

5.3.
5.3.1.

5.3.2.

The Client shall have the following obligations:

use the Payment Services in accordance with these
Conditions and other documents regulating the
provision of Payment Services;

adequately secure their Means of Identification so
that they are not known/accessed by third parties;

check the information about the Payment
Transactions executed in the Account at least once
a month;

notify the Bank in writing without delay of the theft,
unauthorised acquisition or unauthorised use of the
Means of Identification, as well as of facts or
suspicions that the data of the Means of
Identification have become known of, or are likely
to come into the possession of any third party;

notify the Bank in writing of unauthorised or
improperly executed Payment Transactions within
the time limits set out in these Payment Conditions,
as well as of any other errors, discrepancies or
inaccuracies in the Statement.

Notifications of unauthorised or
executed Payment Transactions.

improperly

The Client's Notification of unauthorised or
improperly executed Payment Transactions, as well
as of any other errors, inconsistencies or
inaccuracies in the Statement, shall be made
promptly (at the latest on the next Business Day
following the date on which the Client becomes
aware of the circumstances referred to in this
clause), and, in any case, not later than within sixty
(60) calendar days from the day on which, in the
Client's view, the Bank has executed an
unauthorised Payment Transaction or improperly
executed a Payment Transaction.

If the Client fails to notify the Bank of unauthorised
or improperly executed Payment Transactions
within the time limits set out in the clause 5.2.1 of
the Conditions, the Client shall be deemed to have
unconditionally approved the Payment
Transactions executed in the Account.

Liability for an unauthorised Payment Transaction.

Where the Client denies having authorised a
Payment Transaction, the Bank's recorded use of
the Means of Identification shall be sufficient
evidence that the Client has authorised the
Payment Transaction or that the Client has acted
dishonestly or has deliberately or through gross
negligence failed to fulfii one or more of the
obligations set out in clause 5.1 of the Payment
Conditions. The burden of proving that a Payment
Transaction has not been authorised or properly
executed rests with the Client.

Upon receipt of the relevant Client's (Payer's)
Notification within the time limits set out in the
clause 5.2.1 of the Conditions and/or upon
determining that the Payment Transaction has not
been authorised by the Client, the Bank shall
immediately, no later than by the end of the next
Business Day, refund the amount of the
unauthorised Payment Transaction to the Client
and, where applicable, restore the balance of the
Account from which the amount was debited to the
balance that would have existed if the unauthorised



5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

6.1.

Klientui (Mokétojui) tenka visi dél neautorizuoty
Mokéjimo operacijy atsirade nuostoliai, kai Sie
nuostoliai  patirti  dél prarastos, perduotos
tretiesiems asmenims ar pavogtos Tapatybés
patvirtinimo priemonés naudojimo ar pasisavinimo.

Klientui taip pat tenka visi dél neautorizuoty
Mokeéjimo operacijy atsirade nuostoliai, jei Klientas
juos patyre veikdamas nesgziningai arba tycia ar dél
didelio neatsargumo nesiémé veiksmy, kad
apsaugoty Tapatybés patvirtinimo priemones ar
nejvykde vienos ar keliy Siy Salygy 5.1 punkte
nustatyty pareigy.

Po to, kai Klientas pateikia Bankui Salygy 5.1.1.4
punkte nurodytg PraneSimg, Kliento nuostoliai,
atsirade dél prarastos, pavogtos ar neteisétai
pasisavintos Tapatybés nustatymo priemonés,
tenka Bankui, iSskyrus atvejus, kai Klientas veiké
nesgziningai arba neatsargiai, ir Bendrosiose
salygose numatytg atvejj, kai Bankas neatsako uz
nuostolius, atsiradusius dél Kliento prasymo
Blokuoti Sgskaitg nejvykdymo.

Jeigu Mokétojas pareiskia Bankui pretenzijg dél jo
neautorizuotos ir Banko jvykdytos Mokéjimo
operacijos, kurios LéSy Gavéjas yra Klientas, toks
Klientas (Gavéjas), kaip be pagrindo gaves minétos
Mokéjimo operacijos Lésas, privalo nedelsdamas
grazinti Bankui j jo (Gavéjo) saskaitg pervesty
minétos Mokéjimo operacijos sumg ir sutinka, kad
Bankas nurasyty tokios Mokéjimo operacijos LéSas
i§ Banke esanciy jo (Gavéjo) Saskaity.

Jeigu Klientas (Mokeétojas) pareiSkia Bankui
pretenzijg dél jo neautorizuotos ir Banko jvykdytos
Mokeéjimo operacijos, ir Bankas grgzina tokios
Mokéjimo operacijos lé8as Klientui, bet véliau
nustaCius, kad Mokéjimo operacija buvo
autorizuota tinkamai arba yra Kkiti teisés aktuose
nurodyti pagrindai netenkinti Kliento pretenzijos
(pvz.: sukCiavimas), toks Klientas (Mokétojas), kaip
be pagrindo gaves LéSas, privalo nedelsdamas
grazinti Bankui Sias LéSas ir sutinka, kad Bankas
nurasyty tokios Mokeéjimo operacijos LéSas i$ Banke
esanciy jo Saskaity.

KLAIDINGI SASKAITY NUMERIAI IR ATSAKOMYBE
UZ MOKEJIMO OPERACIJY TINKAMA JVYKDYMA

Jeigu Mokéjimo nurodyme, pagal kurj Bankas vykdo
Mokéjimo operacijg, nurodytas Saskaitos numeris
yra klaidingas, Bankas neatsako uz Mokéjimo
operacijos nejvykdyma ar netinkamag jvykdyma,
taciau, privalo imtis visy jmanomy priemoniy, kad
atsekty tokia Mokéjimo operacijg, ir privalo siekti
atgauti tokios Mokéjimo operacijos LéSas. Jeigu
LéSy atgauti yra nejmanoma, Bankas Klientui
pateiks turimg informacijg, kuri, Banko nuomone,
yra reikalinga Mokétojui imtis teisiniy priemoniy,
léSoms atgauti.

5.3.3.

5.3.4.

5.3.5.

5.3.6.

5.3.7.

6.1.

Payment Transaction had not been made, unless
the Bank has reasonable grounds to suspect fraud.

The Client (Payer) shall be liable for all losses
resulting from unauthorised Payment Transactions
where such losses are caused by the use or
misappropriation of Means of Identification that
have been lost, transferred to third parties or
stolen.

The Client shall also be liable for all losses resulting
from unauthorised Payment Transactions if the
Client has incurred such losses by acting in bad
faith or intentionally or through gross negligence
failing to take steps to protect the Means of
Identification or by failing to fulfil one or more of the
obligations set out in clause 5.1 of these Conditions.

After the Client provides the Bank with the Notice
referred to in clause 5.1.1.4 of the Payment
Conditions, the Client's losses resulting from the
loss, theft or misappropriation of the Means of
Identification shall be borne by the Bank, except for
the cases where the Client acted dishonestly or
carelessly, and the case stipulated in the General
Conditions, where the Bank shall not be held liable
for the losses resulting from the non-execution of
the Client's request to Block the Account.

If a Payer submits a claim to the Bank in respect of
a Payment Transaction not authorised by them and
executed by the Bank where the Payee is the
Client, such Client (Payee), as the unjustified
recipient of the Funds of the said Payment
Transaction, shall be obliged to immediately return
to the Bank the amount of the Payment Transaction
credited to their (Payee's) account and agrees to
the Bank's debiting of such Payment Transaction
from their (Payee's) Accounts with the Bank.

If the Client (Payer) submits a claim to the Bank in
respect of a Payment Transaction not authorised by
the Client and executed by the Bank, and the Bank
returns the funds of such Payment Transaction to
the Client, but if it is subsequently established that
the Payment Transaction has been properly
authorised or if there are any other grounds
specified in the applicable law for not satisfying the
Client's claim (e.g. fraud), such Client (Payer), as
the recipient of the Funds without justification, shall
immediately return such Funds to the Bank and
agrees that the Bank shall debit the Funds of such
Payment Transaction from their Accounts with the
Bank.

INCORRECT ACCOUNT NUMBERS AND LIABILITY
FOR PROPER EXECUTION OF PAYMENT
TRANSACTIONS

If the Account Number specified in the Payment
Order under which the Bank executes a Payment
Transaction is incorrect, the Bank shall not be liable
for the non-execution or improper execution of the
Payment Transaction, but shall be obliged to take
all reasonable steps to trace such Payment
Transaction and shall be obliged to seek to recover
the Funds of such Payment Transaction. If it is not
possible to recover the Funds, the Bank will provide
the Client with the information available to the Bank
which, in the Bank's opinion, is necessary for the
Payer to take legal action to recover the Funds.



6.2.

6.3.

6.4.

6.5.

6.6.

Jei Bankas veiké kaip Kliento (Gavéjo) Mokeéjimo
paslaugy teikéjas, Bankas bendradarbiauja su
Mokétojo Mokéjimo paslaugy teikéju ir turi teise jam
perduoti visg informacijg, reikalingg Mokéjimo
operacijai atsekti ir LéSoms atgauti.

Bankas turi teise imti i§ Kliento Jkainiuose nustatyto
dydzio Komisinj atlyginimg uz LéSy grazinima.

Bankas uz netinkamg Mokéjimo operacijos
vykdyma atsako Klientui tik tuo atveju, jei Mokéjimo
operacija yra netinkamai jvykdyta dél Banko kaltés.
Bankas neatsako uz treCiyjy asmeny padarytas
klaidas

Bankas neatsako uz Kliento turétas papildomas
iSlaidas ar patirtus netiesioginius nuostolius
(negautas pajamas, pelng ar pan.), susijusius su
nejvykdyta ar netinkamai jvykdyta Mokéjimo
operacija.

Bankas neatsako uz Gavéjo ir Mokétojo tarpusavio
pretenzijas ir jy nenagrinéja. Klientas gali pateikti
Bankui tik pretenzijas dél Banko prievoliy
nevykdymo ar netinkamo vykdymo.

6.2.

6.3.

6.4.

6.5.

6.6.

If the Bank has acted as the Client's (Payee's)
Payment Service Provider, the Bank shall cooperate
with the Payer's Payment Service Provider and shall
have the right to pass on to the latter all the
information necessary to trace the Payment
Transaction and recover the Funds.

The Bank shall be entitled to charge the Client a
Commission Fee for the return of Funds in the
amount specified in the Fees.

The Bank shall only be liable to the Client for
improper execution of a Payment Transaction if the
Payment Transaction is improperly executed due to
the Bank’s fault. The Bank shall not be liable for
errors caused by third parties.

The Bank shall not be liable for any additional costs
incurred by the Client or indirect losses (loss of
income, profit, etc.) related to the non-execution or
improper execution of a Payment Transaction.

The Bank shall not be liable for any claims between
the Payee and the Payer and shall not investigate
them. The Client may only submit claims to the
Bank for non-performance or  improper
performance of the Bank's obligations.



